ADD LOGO HERE

Dear Valued Client,

Your answers to the following questions will help us learn what we are doing well, how we may improve, and If your expectations were met. As a token of our appreciation to completing this survey, we will send you a coupon worth $50 of the cost of the next event you book with us. And, we will extend this same courtesy to any of your referrals who engaged our services. After completing this survey, please send it back to us in the stamped enveloped provided. THANK YOU!!!

PUT YOUR NAME HERE

CLIENT NAME:





ORGANIZATION:

TYPE OF EVENT:




EVENT DATE:

WHAT PROMPTED YOU TO CALL BUSINESS NAME HERE
Past Experience as a Client

Saw Performance at an Event (Whose, Where & When)

Referral (Whose?)

Brochure (Where did you obtain it?)

Advertisement (Who & When?)

Other

IF AN AD PROMPTED YOU TO CALL, PLEASE RATE ON A SCALE OF 1 TO 5 (1=MOST), EACH REASONS THAT APPLIES.

Immediately Grabbed My Attention




Motivated Me to Act Quickly

Explained Benefits of Choosing Your DJ Service



The image Drew My Eyes to Your Logo

Other

WHAT PROMPTED YOU TO CHOOSE BUSINESS NAME HERE? PLEASE CHECK EACH REASON THAT APPLIES.

Past Experience as a Client




Liability and Property Insurances

Saw Performance at an Event




American Disc Jockey Association Membership

Referral form a Trusted Source




Availability of Payment via Credit Card

Professional Experience & Attitude




Emergency Backup Equipment & Personal

Event Consultant Services





Author of Books for the DJ Industry

Availability of Light Show, Party Props, etc.



Value of Services for Rate Charged

Female DJ Entertainer

Other

HOW MANY OTHERS DJS BID YOU SPEAK WITH BEFORE BOOKING TYPE YOUR BUSINES NAME HERE?
Before Calling BUSINES NAME HERE



After Calling BUSINES NAME HERE
RATE THE FOLLOWING
      EXCELLENT

VERY GOOD

GOOD

POOR

N/A
(Note: Your ratings should reflect the feedback you received from the MAJORITY of your event’s attendees!)


PERFORMACE

Entertainer Personality


Emcee Skills



Music Selection

       

Attire



TECHNICAL

Sound System Audio Quality

Light Show Quality

       

Equipment Appearance


CUSTOMER SERVICE

Attitude


Helpfulness



Promptness



Time Spent



ENTERTAINMENT EXTRAS

Light Show Value



Streamer Launcher Value



Party Props Value




Karaoke Value



Big Screen Video Value


PLACE A CHECK NEXT TO THE CATEGORY THAT MOST CLOSELY MATCHES YOUR OVERALL SATISFACTION WITH BUSINESS NAME HERE

Extremely Satisfied


Unsatisfied


Very Satisfied


Very Unsatisfied


Somewhat Satisfied



DESCRIBE THE POSITIVE ASPECTS OF YOUR EXPERIENCE THAT STAND OUT, OR KINDLY MAKE A RECOMMENDATION FOR IMPROVING OUR SERVICES





MAY WE USE YOUR POSITIVE COMMENTS FROM ABOVE IN MARKETING OUR SERVICES?
Yes
      No

WOULD YOU RECOMMEND BUSINESS NAME HERE TO OTHERS?           Yes
   No

IF YOUR ANSWER TO THE ABOVE QUESTION IS “YES’, KINDLY PROVIDE REFERRALS… AND THANK YOU!

NAME





TEL. NO.




BEST TIME TO CALL



CLIENT SATISFACTION SURVEY








